
                                                          
 

PRESS RELEASE 

 
ARERA hearings concluded, around 60 stakeholders participated 

Representatives of operators and consumers in dialogue 
 

 

Milan, 9 May 2019 - The ARERA hearings on its 2019-2021 Strategic Framework were concluded 

today in Rome. In the two days of public consultations, which represent one of the fundamental steps 

in the listening process, 57 stakeholders took, part including companies, associations of operators in 

regulated sectors and consumers. 

The objectives of the Strategic Framework, put forward for consultation on April 9 (DCO 159/2019 

/ A), will guide the Board’s action in the next three years in the Electricity, Gas, Water and Integrated 

Waste Cycle sectors. 

In addition to strategic objectives (OS) for the specific areas of "Environment" and "Energy", the 

Authority has identified a series of cross-cutting issues ranging from the protection of an empowered 

consumer to system innovation, through to interventions on the same regulation from a perspective 

of simplification, transparency and enforcement. 

"In the context of the constant dialogue that the Authority holds with the various stakeholders in the 

sector - ARERA President Stefano Besseghini commented - these two days of hearings have been a 

precious cross-section in time and space in which the different sectors have had the opportunity to 

represent the most significant elements in the context of a strategic framework that overall saw 

substantial sharing and respect, for which a general satisfaction was expressed. The topics that came 

up most frequently are those for which the Authority will be responsible for specifying the 

fundamental time frame for effectively applying the general objectives. The hearings do not of course 

end the accountability process that characterises the Authority’s action, which will feed on further 

opportunities for dialogue in the development of the individual regulatory actions,” he concluded. 

Observations and proposals in relation to the Strategic Framework may be sent until tomorrow 10 

May to strategico@arera.it. All the contributions, including those presented in the hearings, will 

become an important element for the possible direction of regulatory action, including in recently 

introduced sectors such as integrated waste cycle. 

 

 

 

 

 

 
 

 


